Money Movement Trends in
Latin America in a COVID-19 World Vigo

Vigo by Western Union recently conducted a survey of Hispanic consumers in nine cities across

the U.S. to better understand the impact of COVID-19 on digital remittance trends. The survey by Western
revealed that COVID-19 has dramatically accelerated the growth of the digital remittance industry Union
as consumers have adopted digital channels at an accelerated pace over the last 90 days.
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Shift to digital by region
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What they love
about digital:
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55% Convenience

12% will use a combination 23% Safety
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Some consumers still prefer
in person transactions...

Barriers for going digital

Lack of familiarity with digital channels

45% Prefer in-person inferaction

24% Fears or concerns about using digikﬂ channels
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While others are making
the change...

Drivers for going digital

Using a trusted digital provider

Learning more about digital channels
and how to use them

50%
Paying lower fees
Receiving human support along the way

Getting a better exchange rate
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The survey was conducted among 250 Hispanic consumers that send money from the U.S. to Latin America.



Protect your digital money transfer

One of the things that sets Vigo by Western Union apart from other money transfer
businesses is the trust that we build with our customers. We work hard to educate
consumers about fraud so that they can take action to protect themselves.

v Get Educated:

Keep up to date on the most common scam and fraud types with third-party resources.

Verify First:
v Before sendi k lly know th ing i
Before sending money, make sure you personally know the person requesting it.

Be Resourceful:
& Do an online search of a company or product name with relevant words and phrases like "scam!'
or "claim” or “social security scam" if you've received a suspicious request.

How to send money with Vigo by Western Union
in just 4 easy steps:

o Create an account
Signing up is easy and will only take a minute!

Choose amount & destination
Send money to a bank account or send cash to thousands of Western Union®
agent locations worldwide.

Enter receiver details
Simply tell us the name of the receiver, or the name and bank details.

Choose a payment method
You can pay for your online transfer with your credit or debit card.
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